
 Managed IT Support
The IT support, security, 
and maintenance you need. 
All day, every day. 



Get 
flexibil-
ity 

Service Levels  

Working with you to provide 
support that’s tailored to fit.
We work with you as a partner, rather than a customer to get to 
know your organisation and technical needs so we can provide 
the right level of support. We offer 3 levels of support, so you can 
choose what is right for your needs. 

IT & Service 
Management 



Network & Security

3rd Party Incidents 
and Escalations
If we partner with you to handle your IT 
support, we think this should mean 
handling 3rd party relationships should any 
incidents arise. We will manage the 
escalation and resolution process with 
suppliers, vendors and application 
providers so you don’t have to. We work 
with you to identify resolutions and provide 
a single point of contact.

Should your support query be around a 
Microsoft solution, with our Microsoft Gold 
partnership, we can use Microsoft Premier 
Support to get guaranteed response time. 
If the incident is deemed business critical, 
we can have a response within 1 hour to 
ensure you are up and running as soon as 
possible.

Whatever the level of IT support, 
we can provide what you need. 

When your people need 
help, the only contact 
they need is Circle. We’ll 
resolve their IT issues, 
freeing them up to get 
on with what’s important

“

“
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We take a proactive 
approach 
We proactively manage the service we’re 
providing, keeping an eye on trends and 
patterns. If there are any trends in tickets 
being raised or anything out of the ordinary 
in your IT systems, we make 
recommendations to mitigate risks to your 
organisation, making your technology 
systems as efficient as possible.

Trend Analysis
Tickets Opened & Closed 

Total Surveys & Average Survey Score

With a dedicated Circle point of 
contact, your Service Delivery 
Manager, you’ll always have 
someone on hand who 
understands your needs. 

Providing the level of service you want and 
expect is important to us.
Our Service Desk consistently goes above 
and beyond to resolve logged tickets, but 
we also check if you are happy with the 
service. After every ticket is resolved, that 
person receives a survey so they can tell us 
how we did. This gives us a clear picture of 
whether we are hitting Key Performance 
Indicators and Service Level Agreements 
and can see how each of your end-users 
found our service.

Supporting your 
Long Term IT Strategy 
We understand that the needs of an 
organisation can change just as quickly as 
the technology it uses. So, we offer 
additional support in devising your IT 
strategy including looking at solutions to 
challenges, organisational objectives, and 
budget.

Our Technical Architects and Account 
Managers would spend a day either 
on-site or remotely with your team to look 
at key points you want to address, the 
existing resources available and then work 
within your budget to find solutions to 
deliver the best results.
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Why Circle?

Questions? Book your free meeting here

When you work with us, you don’t get an IT supplier but a partner with your best 
interest in mind. We look at your organisation as a whole, working with you to find the 
best solution to match what you need now and to support your future goals. 
As a Microsoft Tier 1 Partner, we provide expert design, deployment and support services 
for all Microsoft products and solutions. Our Technical Architects and Account 
Management will form a key part of building a long-term IT strategy and roadmap for 
you.

https://outlook.office365.com/owa/calendar/Circle@circleit.co.uk/bookings/s/1YNqEwOiHk6MxUXkRt4E3g2

